
Intensive Personalised 
Employment Support 
programme (IPES)

Intensive Personalised Employment Support (IPES) is a new programme to support you into 
a job that is right for you. IPES will help you with any issues or concerns which stop you from 
working. 

We focus on more than just getting you a job, our approach looks at all areas of your life that 
might affect your ability to work, such as your:

•	 Family and personal responsibilities
•	 Money management
•	 Preparing for and finding work
•	 Life skills and experience 

We work with you every step of the way to tackle any problems that stop you from staying in 
work. We will help you build your confidence, manage any health conditions, and improve the 
way you feel about yourself. Then, when you start a job, we will carry on helping you to stay in 
work. 
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Your Journey

(from Job Centre Plus)

Our Service Commitment to You
We will explore your ambitions, goals, priorities and personal needs, to agree a 
Personalised Individual Action Plan.

We will help you identify a realistic ‘target date into employment’ and work with you to 
achieve your goal.

Your Key Worker will provide you with regular one-to-one support and will work around 
your schedule ensuring that they are available when you need help the most.

We will help you to find suitable Work Experience opportunities to improve your 
skills and experience.

When you have found a new job opportunity, your Key Worker will make sure you have the 
support required before your first day.

Your Key Worker will work with your new employer to make sure they can support you in 
your new job.

Your Key Worker will be available for up to 12 months after you have found employment 
to provide continued support.


